How to Update Your
DEERS Information
using milConnect



Click “Sign In”
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milConnect is a web application provided by the DMDC that offers sponsors, spouses, and their children (18 years and older) access to their personal information, health care eligibility, personnel records, and other
information from a centralized location. In most cases sponsors can see benefit information for their dependents, such as eCorrespondence, and health care and dental program enrollments.

Breaking News:
If you received an email or postcard directing you to milConnect to retrieve correspondence, please select Sign In.

To retrieve enrollment cards and letters: Select the Read Correspondence option of the eCorrespondence menu tab. The correspondence displayed on the eCorrespondence page will be relsted to the person signed into
milConnect. Sponsors can locate correspondence for family bers by clicking on each individual's name from the list of family members. Enrollment cards can be located on the second page of each enroliment letter.

To view PCM information: Select the Medical/Dental/Pharmacy option of the Health Care menu tab. The data displayed on the Medical tab will be related to the person signed into milConnect. Sponsors can locate details
for family members by clicking on each individual's name from the list of family members.

Some i notes about i e: 1) Under most circumstances, a sponsor can view correspondence and PCM information for himself/herself and for family members of any age. 2) Dependents age

18 and older can Sign In to milConnect with their own D5 Logon and view their own correspondence. 3) A surviving spouse can view correspondence and PCM information for their minor children.

If you have received an email or postcard regarding "Medicare and TRICARE” or "Dependent Eligibility Changes based on Age,” please access one of the following links for benefits and contact information. This
information can also be found within the milConnect Q&A section or at hitp://www.tricare.mil:

» Medicare Under Age 65
= Medicare At or Over Age 65
= TRICARE Young Adult (age 21/23 age out)

The Patient Protection and Affordable Care Act: The Affordable Care Act requires you to maintain basic health care coverage—called minimum essential coverage. Beginning in 2014, if you do not have minimum essential
mum essential coverage. For more information, visit http:/fwwuw.tricare.milfaca.

coverage, you will need to pay a fee for each month you are not covered. The TRICARE program is considerad mi
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Signin

If you have 3 Comm ',‘- F3 d
{CAC], DFAS {myPay) A DoD
Self-Service (DS) Logon, he

button below to sign in.

Sign Up

Sponsors can create a DS Logon by
clicking the button below. Please
‘have your CAC or DFAS Account
ready.

ign Up Now

Quick Links
Transfer Education Benefits
(TEB)

Update Address

Update Global Address List
(GAL)

222 Military
+ee CrisisLine
1-800-273-8255 Press @

DaD

Safe ¥
Helpline
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Select preferred log in method
@ or Register for an account

(?)Help Center ) (=1'#)

DS LOGON @ CAC @ DFRS myPay PIN @

Department of Defense Common Acggl ense Finance and
Self-Service . counting Service

s Tal i o I * . B
| DS Lagon Usemame | ay Login /d |

vy Fassword |

|i'.35.{ gon Password |

Forgot DS Logon Usemame? &5 MyPay Login Id?

Forgot DS Logon Pas 5 MyPay Password?

[Togin = Login
Need a DS LOGON? | Register

Have a DS LOGON activation letter? | Activate | )

MNeed to upgrade your DS LOGON? | Upgrade | @

Need to manage your logon profile settings? | Manage | @

{Name, SSN, DOB) or sensitive DS Logon account information {username, password, challenge questions). If
you think you provided personal or account information in response to a fraudulent email, website or phone call,

f Phishing Alert: We do not inifiate contact with beneficiaries via email or telephone o request private personal
be sure to change your password and challenge guestions immediately.



2- Click—T™=

You are now able to receive benefits notifications to your personal EMAIL address. Sign-up by clicking the "Update Addi

Update and View My Profile r~

l ‘ U d t The milConnect Web site allows sponsors, spouses, and eligible beneficiaries to perform self-service functions that previously required support. Ac
p a e Update contact information {includes address, email, email preference, phone number)

and View
My
Profile”

Update personnel contact information in Outlook Global Address List (GAL)

View current health care enrollments

View/Print available TRICARE correspondence

View Primary Care Manager information

Obtain proof of insurance if currently in 3 TRICARE managed program

Locate the nearest Military 1D card issuing facility

View personnel information

Transfer education benefits to eligible family members under the Post 8/11 GI Bill
View ID cards

View Servicemembers' Group Life Insurance information (except Marines and Coast Guard)
Find answers to frequently asked questions and mare
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Primary/Residential Address
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* Country |United Seatei |

Mailing Address
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1-Update desired
info

2-Select items to
be updated

3-Select family

members who

should receive
the updates

4-Click Submit



